Data Protection Policy

Dear users, the present Data Protection Policy concerns you — users of our services operated
on http://www.choral-music.sk/sk, providing we process your personal data, e.g. in relation
to registration, marketing offers, promotion of our events and other activities.

The portfolio of our products and services is broad and we constantly strive to bring you
services and products of a higher quality.

When providing our services and products, as well as in their innovation, we always bear in
mind your privacy. We are aware of our commitment towards our users. We fully realize our
obligations towards you, resulting from the requirements of the legislation governing your
privacy and the protection of your personal data. We protect your personal data with respect
and responsibility. That is the reason why we cooperate with professionals from different
areas, e.g. law, security or IT, to make sure that no decision is taken without respecting
privacy.

You may manage your privacy in many ways within our services. At the same time, you always
have a possibility to use your rights resulting from the Regulation (EU) 2016/679 of the
European Parliament and of the Council of 27 April 2016 on the protection of natural persons
with regard to the processing of personal data and on the free movement of such data, and
repealing Directive 95/46/EC (General Data Protection Regulation) (“Regulation”) and the Act
No 18/2018 Coll. on the protection of personal data and on amendments and supplements to
certain acts (“Act”).

The purpose of the present Data Protection Policy is to provide information on who, why and
how processes your personal data, whom your personal data is provided to, what your rights
resulting from the Regulation and the Act are and how you can exercise them.

Who are we?

Your personal data is processed and protected by BRATISLAVA MUSIC AGENCY s.r.o.,
Zahumenska 3/A, 841 06 Bratislava, Company ID No (ICO): 36 835 072. From the point of view
of the Act and the Regulation we have the position of a controller.

What types of information about you do we collect?

In order to provide our services to you as well as to be able to constantly improve our services,
we collect information about you.

The information we collect about you and the way of its use depends on what particular
service which we offer you are using, and in what way you manage the control of your privacy
protection with us.



What is the legal basis of the processing of your personal data in accordance with the Act
and the Regulation? The legality of our processing of your personal data is justified by the
following legal bases. We mostly process your personal data because it is necessary to perform
the contract which you have concluded with us by accepting our terms of use. Other legal
bases include performance of our statutory obligations, your and our legitimate interests and
your consent with the processing of your personal data. If we process your personal data
based on your consent, you are entitled to withdraw the consent at any moment.

Whom we provide or disclose your personal data to

From the point of view of the Act, we have the position of a controller, i.e. our company
defines the purposes of processing. In relation to our activities, your personal data may be
transferred or made available to other entities who might be in the position of an individual
controller or processor. As a controller we make sure that all persons we transfer your
personal data to comply with a high standard of its protection. We never provide your
personal data to entities where such standard is not ensured.

Groups of recipients:

Suppliers of programming services and technical support services, public authorities, entities
who need to be provided the data by the controller based on the legislation, suppliers,
customers, cloud services.

How long will your personal data be processed?

Your personal data is processed in line with statutory requirements, what means that personal
data is not stored longer than for the processing purposes. If your personal data is processed
on the legal basis — performance of a contract, we process your personal data during the
period of the contractual relationship between us. In the event of contract termination, we
destroy your personal data, unless it is possible to process your personal data on a different
legal basis. However, if you have used also any of our paid services during the period of use of
our services, we are authorized to continue processing the data related to the payments made
by you for the purpose of performance of the obligations resulting to us from the tax and
accounting legislation.

If we process your personal data on the legal basis — performance of statutory obligations, we
process your personal data during the period of time determined by the legislation or, if no
period of time is laid down in the legislation, it will be specified by us so that the personal data
is processed for a period of time necessary for the performance of processing purposes. If we
process your personal data on the legal basis — our legitimate interest or a legitimate interest
of third parties, we process your personal during the period of time of the legitimate interest.
If we process your personal data on the legal basis — your consent, we process your personal
data during the period of time for which you have granted us your consent with the processing
of your personal data, or during the period of validity of the purpose of processing. When
processing your personal data for the purpose of involvement in a competition organized by
us to promote our products or services, such period of time is specified in a particular
competition statute or competition terms.



What are your rights in relation to our processing of your personal data?

The Act as well as the Regulation grant you several rights which enable you to have control of
the protection of your personal data. Our company respects your rights. This section will
therefore inform you about the rights you have.

- Right to access to your personal data

This right means that you are authorized to ask us for confirmation if we process personal data
concerning you. So if we process such personal data about you, you have the right to acquire
access to your personal data and information about:

- why we process your personal data (purpose of personal data processing)
- what data we process about you (personal data category)

- whom may or will your personal data be provided to (identification of recipients or group of
recipients)

- how long we will store your personal data for (personal data storage period)

- that you have the right to ask us for rectification of your personal data, its erasure or
restriction of its processing or that you may object to the processing of your personal data

- that you have the right to bring proceedings before the courts regarding personal data
protection in accordance with the Act or the right to lodge a claim to a supervisory authority
in accordance with the Regulation, which is the Office for Personal Data Protection of SR

- where your personal data comes from (information about the source), unless the personal
data was provided by you directly

- if we use automated individual decision-making including profiling; mainly about the
procedure used as well as about the significance and expected consequences of such personal
data processing for you

- about appropriate guarantees related to transmission, if your personal data is transferred to
a third country or to an international organization.

On request of a data subject, the controller provides the data subject with a copy of the
personal data processed about him/her. The controller may charge an appropriate fee
corresponding to administrative costs for any other copies which the data subject has asked
for. If you as a data subject file a request by electronic means, the information will be provided
in a commonly used electronic form, unless the data subject has asked for a different form.
The right to obtain a copy cannot have any adverse impacts on the rights and freedoms of the
others.

- Right to rectification of personal data

As a part of the conditions of provision of our services, we are asking you to provide correct
data. If, however, we accidentally process wrong data about you, the right to rectification of
personal data means that you are entitled to ask us to rectify any wrong personal data



concerning you. Also, with regard to the purpose of processing of personal data, you have the
right to have your incomplete personal data completed.

Right to erasure of personal data (“right to be forgotten”)

You have the right to have the personal data concerning you erased if at least one of the
following reasons is present:

- your personal data is no longer necessary for the purpose we have acquired the personal
data for or otherwise processed it

- you have withdrawn your consent with the processing of your personal data based on which
we process your personal data and there is no other legal basis for its further processing

- you object to the processing of personal data which is performed on the legal basis of public
interest or legitimate interest and there are no overriding legitimate reasons for its processing

- your personal data was processed illegally

- your personal data needs to be erased since it is necessary to perform an obligation in
accordance with the Slovak or EU law

- your personal data was acquired in relation to the offer of information society services.

However, your right to erasure of personal data may not be complied with in a particular case
with regard to particular circumstances, if the personal data processing is necessary to:

- exercise our right to the freedom of expression or the right to information
- perform a statutory obligation
- exercise our legitimate claim

- for the purpose of archiving, for the purpose of historical research or for statistical purpose,
as long as the right to erasure would likely make it impossible or severely difficult for us to
achieve the purposes of such processing

Right to restrictions of personal data processing

You have the right to have the personal data which concerns you restricted, providing that at
least one of the following reasons is present:

- you contest the accuracy of your personal data during the period which enables us to verify
the accuracy of your personal data

- the personal data is processed unlawfully; you oppose the erasure of the personal data and
request restriction of processing of the personal data instead of erasure

- we will no longer need your personal data for any of the processing purposes, or you will
need it to establish, exercise or defend your legal claims

- you object to processing of the personal data, pending the verification whether our
legitimate grounds override yours.



Right to portability of personal data

If our right to the processing of your personal data is based on your consent or on performance
of the obligations resulting from the contract which we have concluded with you, you have
the right to ask for transfer of the data which concerns you and which you have provided to
us to a different controller of personal data. When exercising your right to data portability,
you have the right to transfer of your personal data directly from one controller to another
one,

providing it is technically possible. The right to data portability cannot have any adverse
impacts on the rights and freedoms of the others.

Right to withdraw your consent

If we process your personal data on the legal basis — consent of the data subject, you have the
right to withdraw such consent at any moment, even before the end of the period of time
which the consent has been granted for.

You may exercise the right to withdrawal e.g. by:
a) e-mail sent to info@choral-music.sk

b) sending a written request to the correspondence address of the controller BRATISLAVA
MUSIC AGENCY s.r.o., Zdhumenska 3/A, 841 06 Bratislava, Company ID No (ICO): 36 835 072,
stating “GDPR — consent withdrawal” on the envelope.

Right to ineffectiveness of automated individual decision-making including profiling

As a data subject you have the right to object at any moment for reasons concerning your
particular situation to the processing of personal data which concerns you, which is performed
on the basis of the Article 6 (1) (e) or (f) of the Regulation, including objecting to any profiling
based on the above-stated provisions. The controller cannot continue processing your
personal data, unless the controller has demonstrated any necessary legitimate grounds for
processing which override the interests, rights and freedoms of the data subject, or reasons
for the establishment, exercise or defence of legal claims. If personal data is processed for
direct marketing purposes, the data subject has the right to object at any moment to the
processing of personal data which concerns him/her for the purposes of such marketing,
including profiling, in the extent in which it relates to such direct marketing. If the data subject
objects to processing for the purposes of direct marketing, personal data cannot be processed
for such purposes any longer.

RIGHT TO OBJECT

If you have reasons concerning your particular situation, you have the right to object to the
processing of your personal data, if the legal basis for such processing is our legitimate
interest. However, if our legitimate interest in processing overrides your personal interest, we
can continue processing your data, in spite of your objection to processing. We are also
entitled to continue processing your data if it is necessary to establish, exercise or defend our
legal claims.



Direct marketing (including analyses performed for direct marketing purposes): You have the
right to object to the processing of your personal data for direct marketing purposes. The
objection concerns also personal data analyzing (so-called profiling) performed in relation to
direct marketing. If you object to direct marketing, we will stop processing your personal data
for such purpose, as well as for the purpose of all types of direct marketing actions.

Of course, you can simply refuse to receive messages and personal offers on particular
channels. You may e.g. receive offers from us by e-mail only, but not through SMS. As a data
subject you have no legal personality in the full extent, your rights in accordance with the
Regulation and the Act may be exercised by your legal representative. The rights of a data
subject who is not alive may be exercised by a close person in accordance with the Regulation
and the Act.

How can you contact us?

If you have any questions related to the processing of your personal data, you may contact us
in relation to the processing of your personal data, namely by e-mail to: info@choral-music.sk
or by post to: BRATISLAVA MUSIC AGENCY s.r.o., Zdhumenska 3/A, 841 06 Bratislava,
Company ID No (ICO): 36 835 072.

If you are not satisfied with our reply or you believe that we process your data unlawfully, in
accordance with § 100 of the Act you may turn to a supervisory authority which is the Office
for Personal Data Protection of the Slovak Republic. Any further information about the
supervisory authority of the Slovak Republic and about the claims lodging procedure may be
found on its official website: www.dataprotection.gov.sk

Information about personal data processing by the controller BRATISLAVA MUSIC AGENCY s.r.o.



http://www.dataprotection.gov.sk/
http://www.choral-music.sk/data/informations_website.pdf

